
Crowne Plaza Cleveland at Playhouse Square is conveniently located in the heart of one of the world’s largest
performing arts districts. 
Thank you for your IHG loyalty and participation in IHG One Rewards! Not yet an IHG One Rewards Member?
A member of our front desk staff would be happy to assist with enrollment at check-in.

2025 ICSOM Conference - August 18 - 24, 2025 
Guest Rate: $179/night + tax (17.5%) - Reservation deadline for guaranteed rate is Monday, July 28, 2025
Check-In time is 3:00 PM & Check-out time is 11:00 AM. 

Click on the hotel reservation link or use the code “OSA” at check out, in the "Rate Preference" section, by clicking the drop
down box and selecting "Group Rate" & enter the code "OSA". If you have any trouble booking, please call Camryn Moore at
(216) 615-3335 or email her at Camryn.Moore@cpcleveland.com.

Valet parking - Please allow extra time for valet upon arrival & departure. $ 49 overnight rate / $ 28 daily rate 

Each of our standard rooms feature large, comfortable beds with quality bedding,
pillows and linens, full bathroom and moveable work desk.
Each room has a mini refrigerator and Keurig coffee maker. 
Housekeeping – A full-service clean is provided for all guests daily. 

Optional use of “Greener Stay” door hanger to pass on service & collect IHG One
Reward points. 
Simply use the “Do Not Disturb” door hanger to pass on service. 
Dry cleaning & in-house laundry are offered at your leisure.

Notes For Your Stay

Indoor pool located on Level B with room key access for safety. 
24-hour fitness center located on Level 3 with room key access for safety and
includes treadmills, elliptical machines & weights. 
24-hour sundries shop in the lobby, with a range of self-serve options including
Coca-Cola products, bottled water, chips, candy, etc. 
Complimentary high speed wireless internet and a 24-hr Business Center for your  
convenience. 

Brel’s at Playhouse Square- Located on the lobby level 
Breakfast is available Monday-Friday, 6:30 AM– 10:30 AM, Saturday & Sundays,
7:00 AM - 11:00 AM
Dinner is available Monday-Thursday, 5:00 PM - 9:00 PM, Friday, 5:00 PM-11:00
PM, Saturday, 4:00 PM - 11:00 PM, Sunday, 4:00 PM - 9:00 PM
Room service also available daily 7:00 AM - 9:00 PM
Our decorated culinary program expresses creativity through the exquisite items
made from scratch to enhance our ever-changing seasonal menus

Hotel Highlights

Food & Beverage

August 20 - 23, 2025 

https://www.ihg.com/crowneplaza/hotels/us/en/find-hotels/select-roomrate?fromRedirect=true&qSrt=sBR&qIta=99801505&icdv=99801505&qSlH=cleps&qCiD=19&qCiMy=072025&qCoD=23&qCoMy=072025&qGrpCd=OSA&qAAR=6CBARC&qRtP=6CBARC&setPMCookies=true&qSHBrC=CP&qDest=1260%20Euclid%20Avenue,%20Cleveland,%20OH,%20US&srb_u=1&qRmFltr=
https://www.ihg.com/crowneplaza/hotels/us/en/find-hotels/select-roomrate?fromRedirect=true&qSrt=sBR&qIta=99801505&icdv=99801505&qSlH=cleps&qCiD=19&qCiMy=072025&qCoD=23&qCoMy=072025&qGrpCd=OSA&qAAR=6CBARC&qRtP=6CBARC&setPMCookies=true&qSHBrC=CP&qDest=1260%20Euclid%20Avenue,%20Cleveland,%20OH,%20US&srb_u=1&qRmFltr=

